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As consumers opt for a 
more digital healthcare 

payment system, payers 
are forced to adapt and 
respond by revamping 

outdated billing methods 
and siloed data. 

As healthcare becomes 
a more digitized system, 

new challenges and 
opportunities for 

healthcare companies 
exist to adopt solutions 
that address data silos, 

cull data from a multitude 
of sources, and increase 

information accuracy and 
transparency. 

With a digital 
transformation shift 
underway across the 

healthcare ecosystem, 
along with it brings a 

movement toward greater 
cybersecurity awareness, 
training, data protection, 
and even cloud migration. 

Healthcare organizations 
are now keenly aware of 

the urgent need for AI and 
predictive analytics for the 

detection of fraudulent 
claims and its application 

to proactive FWA and 
payment integrity.

5 Trends and Predictions

The 
Consumerization 

of Healthcare 
Leads to Payment 

Reforms

The Biggest 
Challenges in 

Healthcare will 
be Data-Driven

Healthcare 
Cloud Adoption 

Requires 
Systemic Changes 
in Cybersecurity 

Standards
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Healthcare 
Price Volatility 
Continues - but 
Relief is on the 

Horizon

Heavy AI 
Adoption 

Creates Big Wins 
in Healthcare 
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Pressures to stabilize 
healthcare spending 
leads payers to work 

more closely with 
providers to improve 

coding and billing 
practices proactively vs. 
standard pay and chase 

approaches.


