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A recent survey among Codoxo’s healthcare payer customers revealed real-time 
perspectives on current obstacles in everyday work – and how a fraud, waste 
and abuse platform such as Fraud Scope can help.

Discover what customers had to say about their most pressing challenges:

SIU Experts Share Pressing 
Challenges & Successes for 
Combating Fraud, Waste & Abuse

GREATEST OBSTACLES FOR FWA TEAMS

MOST IMPORTANT ASPECT OF 
A FWA PLATFORM

33% 

Fewer false 
positives

 BIGGEST CHALLENGES FACING 
CUSTOMERS SIU TEAMS

Identifying providers 
of interest

Reviewing complaints 
and hotline calls

Managing active 
case loads

Regulatory reporting 
demands

Technology is not the greatest challenge – 
departmental and operational issues are:

50%

16.67%

16.67%

16.67%

Department & 
Operational

Technology Data Reporting

43% 29% 14% 14% 

30% 

AI for detection

27% 

ROI

PRIMARY SUCCESS METRIC 
FOR YOUR SIU TEAM

47%
Amount of dollars received and 
number of FWA converted into 

FWA cases

6%
Number of leads triaged

With Fraud Scope, you can identify fraud, waste and 
abuse issues that will help you respond quickly before 

they add up and hit your bottom line.

Discover more about Fraud Scope and Codoxo’s Unified 
Cost Containment Platform at info@codoxo.com.


